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ObLUM yCNnoBus
3A BBAMUMOOTHOLWIEHUATA C KPAUHUTE NOTPEBUTEJZIN HA “NMAYDBPHET” 00/

PA3AEN 1.

NMPEAMET N OBLLM NOJIOXXEHNUA

1.1. C Te3m O6wm ycnosus Ha porosopa Mexay “MAYBPHET” OO/, cbC cepanvwe wn agpec 3a
kopecnoHgeHumsa rp. Codwua 1303, yn. “Osue Mone” 122, er. 3, EMK no BYJICTAT 131559166,
npeacraBnsaBaHo ot OuMntbp XMHKOB - YnpasuTen, HapuyaHo no-gony “OMEPATOP”, n Herosure
KpanHu notpebutenun, HapuudaHu no-gony “MOTPEBUTEJINY, ce ypexpaaT ycnosuata W pena 3a
NnpefoCTaBsAHE Ha eNeKTPOHHWU CbObLWUTENHN YCAYTW.

1.2. Te3n O6bwm ycnosus ca 3agbmxkutenHm 3a ONMEPATOPA n NMOTPEBUTEJIUTE n ca Hepa3aenHa 4acTt
OT uHansmayanHus gorosop (HapuyaH “AOFOBOP"), cknoueH Mexay THX.

1.3. NMOTPEBUTEJZIN Ha YCNYTUTE ™MoraT ga 6baaT pu3nmyecku nmua, KakTto U HpUANYECKU nuua,
pernctpmvpanmu B Penybnunka bbnarapums.

1.4. B Te3m O6WwM ycnosus, oOCBEH ako APYro HE € U3PUYHO periaMeHTMpaHo, BCUYKWU NpenpaTku KbM
TOYKM M NOATOYKM O3HAYaBAT npenpaTka KbM TOUYKM M MOATOYKM OT UK KbM Te3n O6LKn ycnosus.

PA3AEN 2.

YCNYIrn, NPEAOCTABSAHU OT OMNEPATOPA YPE3 MPEXATA

2.1. OMNEPATOPBLT npepoctaBs 4pe3 MPEXATA EnekTpoHHM cbobwmtenHu ycnyrun (HapuyaHu 3a
KpaTkocT YCJIYTWN):

2.1.1. poctbn Ao VIHTEpPHET B peasiHO BpeMe 4pe3 NoKasHM YacTHu mMpexu (LAN), BMpTyanHu 4acTHM
mMpexu (VPN) nnun apyra AMpeKTHa CBbp3aHoCT;

2.1.2. IP agpecHo npocTtpaHcTBo, DNS u Bcuukm gpyrn YCNYTM n uHdopmaumnsa, Heobxoammu 3a
KOHUrypauumsita u nHrerpaumsta Ha komnoTbpa Ha NMOTPEBUNTENA B UHTepHeT;

2.1.3. npeHoc Ha gaHHK Ha ocHoBaTa Ha TCP/IP npoTokonu B pamkute Ha MPEXATA n/vunmv n3BbH Hes;
2.1.4. ppyrn ENeKTpoHHU CbOBWNTENHN yCNyrK;

2.2. OIEPATOPbLT Moxe pa oThage noh Haem, 3a BpEeMEeHHO rofsi3BaHe Wan ga npojaje Ha
MOTPEBUTENIA OBOPYABAHE 3a non3saHe Ha YCJNIYITUTE, B cnyyan ye e yrosopeHo B JOMOBOPA.

PA3AEN 3.

AOroBOP 3A OCUTYPABAHE HA AOCTDbIMN A0 MPEXXATA U NPEAOCTABSAHE HA YCZIYIUN HA
NMNOTPEBUTENA

3.1. Cnean yctaHoBsiBaHe Ha TexHuyecka Bb3MoXHocT [MOTPEBUTENAT W OMNEPATOPBLT ckniousaTt
OOroBOP.

3.2. JOFOBOPDBT ce cumTa 3a CKAKOYEH OT AaTaTa Ha NoANMCBAHETO MY OT ABETe CTPaHMu.

3.3. B IOFOBOPA ce noco4yBaT naeHTUdMKaLMOHHM aaHHM Ha OMEPATOPA n MOTPEBUTENA, nuue 3a
KOHTaKT OT cTpaHa Ha NOTPEBUTENSA ¢ TenedoH (dbakc, umenn v gp.), agpec 3a KopecnoHaeHums, B1ua
n onncaHune Ha YCJIYTUTE, konto ce npepoctasaT Ha NOTPEBUTENS, cpok 3a non3eaHe Ha YCIYITUTE,
LeHaTa UM, YCNOBUSA M HaUYMH Ha 3annalwlaHe, n apyru.

3.4. MNMoanuncBaHeto Ha [JOIOBOPA o3HauyaBa, ye TMOTPEBUTENAT e 3ano3Hat u npuema Ob6wwurte
yC/i0BMS 3@ B3aMMOOTHOWEHMSATa C KpanHute noTpebutenn Ha OIMEPATOPA. C noanucBaHETO Ha
Oorosopa OMNEPATOPBLT npenoctass ekzemnnap ot Obwmte ycnosusa Ha NOTPEBUTEJISA.

3.5. OMNEPATOPBT npepoctaBs yciayrata B cpok Ao 7 (cegeMm) paboTHM OHM OT CK/IKOYABAHETO Ha
OOTOBOPA. Ako 3a npenocTaBsiHe Ha AafeHa ycayra € HeobxoauM no-Abablr CPOK, ChLUMAT Ce 3anucea
8 JOIOBOPA.

3.6. B cpok oo 7 (cegemM) kaneHaapHu aHwW oT npegocrtaBsHe Ha YCNYITATA, NOTPEBUTENAT 3aniawa
Ha OMEPATOPA ueHaTa 3a cBbp3BaHe, MecedyHaTa aboHaMeHTHa LeHa 3a NbpBUS MeceLl, Npe3 KOWTO e
ce nonssat YCNYITUTE, kakTo 1 Apyru LeHU, ako TakmMBa ca nocodeHn B JOMTOBOPA.
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3.7. 3a Havano Ha nonssaHe Ha YCJIYTUTE ce cuuTa paTtata noco4vyeHa B [BycTpaHeH KoOHCTaTuBeH
MpPOTOKON 3a Hayano Ha YCJIYTUTE (HapuuyaH 3a kpatkocT “MPOTOKOJ1”), ocBeH ako:

3.7.1. npn cbcrtaBaHeTo Ha MNMPOTOKOJIA He ca u3BbpLIEHW nnawaHumaTa no T1.3.6, B cneacTBmMe Ha
koeto YCIIYTUTE He ca akTuBupaHu. B To3u cnyyah 3a Hadano Ha YCJIYTUTE ce cumTta paTtaTta, Ha
KOATO € M3BBbPLUEHO MNJIallaHeTo.

3.7.2. B JOTOBOPA He e yroBopeHo Apyro;

PA3AEN 4.

NMPABA HA NOTPEBUTENA

4.1. Oa nony4dasa YCJIYTUTE no PA3AEJ1 2 c KayeCcTBO M TEXHUYECKW MapaMeTpu, CbrnacHoO Te3u
O6wwm ycnosua n JOrOBOPA, noagnncaH Mexay CTpaHuTe.

4.2. [a ysegomsaBa OMNEPATOPA 3a npobnemn, cebp3aHu ¢ nonssaHeto Ha YCJIYTUTE.

4.3. la ncka nHdopmaumsa n cnpaBkm, OTHOCHO nonseaHeTo Ha YCJIYTUTE.

4.4, Na nogasa Mosibu, xanbu v npeasioxXeHus.

4.5. [da nonydaBa cbaencteme ot OINEPATOPA 3a npaBuiHO u edekTMBHO nonssaHe Ha YCJIYTUTE,
BKJ/IIOYMTENHO 24-4acoBO 0OCNyXBaHe OT AexypHuTe cnyxutenm Ha OINEPATOPA 3a TexHu4yecka
noaapbXKa, KakTo U KOHCYTauMmn no tesnedoH.

4.6. [a 6bae ceBbp3aH kbM MPEXATA npu ycnoBusiTa U CpokoBeTe Ha nognucanma JOTOBOP.

4.7. MOTPEBUTEJNIAT nMa npaBo, HO He e 3aA4b/XeH, Aa npepnnawa MeceyHaTta aboHaMeHTHa uUeHa 3a
nepuoa no-abvnabr OT eamH Mecel. MIHMUMaTuMBaTa 3a npeanjawaHe Ha HAKONKO MecevyHn aboHaMeHTHMU
LueHn Moxe ga 6bae camo Ha MNOTPEBUTENA. OMNEPATOPDBLT He MOXe Aa WM3MCKBa npeanjawaHe Ha
HSIKONIKO aboHaMeHTHW LEeHW, OCBEH B ciydauTe, KoraTto npegnara Ha MNMOTPEBUTENSA non3eaHeTo Ha
MPOMOLUMOHAHN MaKeTw.

4.8. [la n3nckea USA0CTHO U KavyecTBeHO uanbiHeHne Ha JOMTOBOPA u HacTosawmTe O6WwKM ycnoBus B
paMKuUTe Ha TEXHUYECKUTE Bb3IMOXHOCTU Ha ONMEPATOPA.

PA3AEN 5.

SAAD/DKEHNA HA NOTPEBUTENSA

5.1. B npeasaputenHo cvrnacyesaHo c¢ OlEPATOPA Bpeme ga ocurypu nocTtbn A0 MMOTa CU C uen
n3rpaxzaaHe v nNbpBOHayasiHa HacTpolka Ha YCIYIATA.

5.2. Oa cbaenictea Ha OIMNEPATOPA npu U3NbAHEHME Ha 3aAb/IHKEHUATA My MO MoAAbpXaHe Ha
YCNYTUTE, oTCTpaHsiBaHe Ha TeXHUYeCKW nospean v ap.

5.3. [a n3nonssa caMo KpalHM yCTPONCTBa, Ha KOUTO € OLeHEeHO CbOTBEeTCTBMETO, cbrnacHo HAPELBGA
3a CblUeCTBEHUTE W3NCKBAHMSA W OLEHsiBaHe CbOTBETCTBMETO Ha paaMOCbOPbXEHUS U KpahHU
[anekocbobLWunTenHn yCTpOMCTBa (MpueTa C nMMC Ne 175 oT 07.08.2002 r.
O6H. OB. 6p.79 ot 16.08.2002r., uam. AB. 6p.115 ot 10.12.2002r., nam. AB. 6p.13 ot 11.02.2003r.,
n3M. AB. 6p.96 ot 30.11.2005r., uam. AB. 6p.24 ot 21.03.2006r., n3m. AB. 6p.40 ot 16.05.2006r.,
n3m. [B. 6p.61 ot 28.07.2006r.).

5.4. da He u3BbpLBa npoMeHn B MPEXXATA wnn KpaHuTe yCTponcTBa, npeanocrtaseHn ot OMEPATOPA.
5.5. MNpu HenpaBoMepHO nonssaHe Ha YCJIYTATA, NMOTPEBUTEJIAT HoCK OTrOBOPHOCT 3a BCUYKU Bpeau,
HaHeceHn Ha OMNEPATOPA, KouTo ca npsika U HenocpeacTBeHa nocsegmua oT HENpaBoOMEpPHO MoJiI3BaHe.
HenpaBoMepHO Nosi3BaHe € Haauue B CnefHUTe HensdepnaTesiHO M36poeHun ciyyaun:

5.5.1. YCJIYTATA He ce n3nonsea No npeaHa3HauYeHMETO, KOETO T MMa, KaKTO € NOCOYEHO;

5.5.2. YCJIYTATA ce nonssa No Ha4ymH, KOMTO 3aTPYAHSsIBA UM NMpeyn Ha HopMasnHaTa paboTa Ha gpyru
MOTPEBUTENN Ha OMEPATOPA vnn npuynHaBa TAXHOTO YBpexaaHe;

5.5.3. YCNIYTATA He ce nonssa B CbOTBETCTBME C AENCTBALWIOTO 3aKOHOAATENICTBO M He ce chnasBaTt
BCUYKM OFpaHMYeHns, BbBEAEHM OT KOMMNETEHTHUTE AbpPXXaBHW OpraHun, OTHacsLWM ce A0 NOS3BaHETO M.
5.6. [la oTcpaHM 3a CBOS CMeTKa NnoBpean MPUYMHEHM NO HEroBa BUHA.

5.7. Aa He npeoTtaasa YCJ/IYTUTE Ha TpeTu nuua.

5.8. [la He npeoTcTbNBa Ha TPETM /MLUA CBOW MpaBa M 3aAb/KEHMS MO HacToswwus gorosop 6e3
M3PUYHOTO NMUCMeHOo cbrnacue Ha OMNEPATOPA.

5.9. Oa vysBegoMm Ha nocovyeHn KOHTAKTU OIFEPATOPA 3a HacTbnuaM WU3MEHEeHUss B
NAEHTUPUKAUNOHHNTE AaHHM No T.17.1.2 oT Te3un O6wm ycnosmsa B cpok A0 5 (neT) paboTHU AHU.

5.10. [a 3annawa B CPOK BCUYKM OBIXKMMU CYMWU, HE3ABMCMMO OT NoAafEHUTE yBeAOMIEHUS U xanbu
0o OlMEPATOPA 3a HeusnpaBHO noJsiydyaBaHe wmnum npekbcBaHe Ha YCJIYTUTE. lNpun KoOHCTaTupaHe Ha
pasnnuma Mexay [LOoroBopeHuTe M peanHo nonssaHute YCJIYIU, nnawaHe ce Ab/XWM 3a peanHo
nonssaHute YCJIYTU.

5.11. NOTPEBUTENAT pbmxu Ha OMNEPATOPA ob6e3weTeHne 3a BCUUYKK MPOCPOYEHU 3aab/IKEHUS B
pa3Mep Ha 3akoOHHaTa /IMxBa OT AeHs Ha 3abaBaTa A0 MOMEHTa Ha 3annawaHe Ha Ab/HKUMUTE CYMWU,
Cbr/1acHO 3aKoHa 3a 3a4b/DKEeHUSATa U AOroBopuTe.
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5.12. Ja He mn3BbpLIBaA AENCTBUS, KOUTO 6uxa Mornu Aa yBpeasaT penyTtauusta Ha OMEPATOPA w pa
nasu gobpoto nme Ha OMEPATOPA v cnep npekpaTsiBaHe Ha nonssaHeTto Ha YCJIYTATA.

5.13. [la He n3nonsea TbproeckaTta Mmapka Ha OIMNMEPATOPA vnun apyru TbproBCKNU MapKun Ha APYXeCTBa,
cBbp3aHn ¢ OMEPATOPA npu HMKakBu ob6cToaTencTea 6€3 n3pnyHo NMcMeHo cbrinacue Ha OMNMEPATOPA.
5.14. [a cbxpaHsiBa, ona3Ba W BbpHe Ha OINEPATOPA B cpok go 5 (nmetr) paboTHuM AgHU oOT
npekpaTtsasaHeTo Ha JOIMOBOPA, oTaaneHoOTO nog HaeM WM NpenocTaBeHOTO 3a BPEMEHHO MNof3BaHe
KOMYHWKAUMOHHO ob6opyaBaHe - cobctBeHOCT Ha ONMEPATOPA. MOTPEBUTENAT e anbXeH ga nonara
rpmxata Ha fobbp CTONaHWH M Aa He ro npeaocTass, Noa KakeaTo n ga e dopma, Ha TpeTu nuua, 6es
cbrnacneto Ha OlMEPATOPA. MNMOTPEBUTENAT e anbXeH ga M3non3Ba TeXHU4YeCcKuTe cpeacresa caMo
cropej TAXHOTO NpeaHa3HaveHune.

5.15. NOTPEBUTENAT ce cbrnacsasa OMNEPATOPBLT ga mMoxe aa nanon3sa A06pPOCHLBECTHO 3a LeNnTe Ha
npegoctassHeTo Ha YCIIYTATA, nogabpkaHeTto Ha 6a3a gaHHW M 3a ApYyrK Lenu npegocraBeHaTa JiMyHa
nHpopMauuns ot ctpaHa Ha NOTPEBUTENA, kaTto nmeHa, agpec, ErH v ap.

5.16. C noanuceaHeto Ha OOIOBOPA, MNOTPEBUTENAT paBa cbwrnacmeto cum ONMEPATOPBT ga wmma
npaeso Ha AocCcTbn A0 06WKM 4yacTM Ha crpajaTta, B KOATO € pasnofioXXeH WMOTBLT, BK/IOYUTENHO
cnaboTokoBa W KOakCuanHa WH@pPaAcTpykTypa W Apyru, C uen nonaraHe Ha kabenn mn aboHaTHM
oTknoHeHusi. NMOTPEBUTENIAT ypexaa CrnopHM BBbMPOCU CbC CbCOBCTBEHMUUTE Ha MAEaNHW 4YacTu OT
crpajaTa, caMm U 3a CBOHA CMeTKa.

5.17. NOTPEBUTENAT HoCcM nbaHa OTFOBOPHOCT 3@ CbAbPXaHMETO Ha uHdbopMaumaTa,
pasnpocTpaHaBaHa OT Hero 4ype3 WMHTepHeT M pecypca Ha LAN mpexaTa, cbrnacHo 6barapckoto u
MexAyHapoaHOTO 3akoHogatenctso. MNMOTPEBUTENIAT ce 3agbikasBa Aa He Hapywasa paboraTta Ha
apyru notpebutenu n cuctemum B MHTEpHeT, KakTo M Aa He U3non3ea npeaoctaseHns My ot ONEPATOPA
noctbn Ao MHTepHeT n LAN MpexaTa 3a HE3aKOHHU Uenu.

5.18.NMOTPEBUTENAT HoCcuM nbfHaTa OTFOBOPHOCT 3@ W3MpaBHOCTTa W npasBuiaHata pabota Ha
obopyaBaHeTo cu.

PA3AEN 6.

NMPABA HA ONMEPATOPA

6.1. [la cnupa npepoctaBsHeTo Ha YCJIYTUTE, pa nskntousa NMNOTPEBUTENA oT MPEXXATA, na npekpatu
OOMOBOPA n pa oTkaxe cksto4yBaHe Ha HoB JOMOBOP c Hero, npu (CbWeCTBEHO WU/UAIM CUCTEMHO —
npeueHsiBaHn ot ONMEPATOPA) HemsnbnHeHWe Ha 3aab/ikeHusta Ha NMOTPEBUTENA. KoHcTaTMpaHe Ha
HapyweHunsTa ce OCbllecTBsiBa Ha MSACTO OT TexHuuyeckn ekumn Ha OFEPATOPA, kaTto 3a uenta ce
CbCTaBs WM MNoANMCBa ABYCTPAHEH KOHCTaTMBEH npoTokos. lpu oTKka3 Ha HapywuTena ga noanuiie
MpoTOKO/a, HapyLeHMeTo ce yaoCToBepsiBa C NoAnMcuTe Ha ABaMa AyLUnN - CBUAETENN.

6.2. [la nony4yaBa B CpPOK Ab/HDKMMUTE MMawaHUs No UeHW 3a CBbp3BaHe KbM MPEXATA, MeceuHu
aboHaMeHTHM ueHWn, onpegeneHn ueHn 3a apyrun YCJIYTU, obesweTteHns n HeycTonku 3a 3abaBeHu
nnawanmsa, n ap. npeasuaenHn B JOTOBOPA n HacToswmTe O6wn ycnosus.

6.3. Hda nonydyaBa ot [MOTPEBUTENA wHdopmMaumsa 3a wu3non3saHUTe xapayep w codryep,
HernocpeacTBeHO CBbp3aHM C edeKTUBHOTO ocurypsiBaHe Ha YCJIYTATA, kaTo u3mnos3eBa Tasu
MHpoOpMaUns eauMHCTBEHO 3a COB6CTBEHM HYXAM M He s NpeaocTtaBs Ha TpeTu nuuda 6e3 nmcMmeHo
cbrnacue Ha NOTPEBUTEJIA.

6.4. [da cnpe npepocTtaBsHeTo Ha YC/NYIFATA, pa aeMoHTUMpa npeaoctaBeHOTo obopyaBaHe M Aa
npekpatn JOIOBOPA B cny4dalh Ha HennawaHe Ha Ab/HKMMUTE CyMM OT cTpaHa Ha NOTPEBUTENSA B 7
(cepeM) gHeBeH CpoOK OT TeXHUSA Magex.

6.5. OlTEPATOPBT Moxe pa npepoctassa YCJIYTATA ¢ napaMeTpu, B OTK/IOHEHME OT THaXHaTa
cneumdukaums, KaTto He HOCKM OTroBOPHOCT 3a WeTW, npuumHeHn Ha [NOTPEBUTENA, korato
OTKJ/IOHEHMATA Ce Ab/HKAT Ha NPUYMHUN U3BBH HEroBaTa Mpexa U CbOPbXEHUS.

6.6. OMEPATOPDBT Moxe aga cnupa BpeMeHHO npegocrtassaHeTo Ha YCJIYTATA B ciiyyaun Ha:

6.6.1. nnaHupaHn NpodUAAKTUYHN PEMOHTU WUAM MEPOMNPUATUS C Lena ONTUMU3NPaAHE Ha KadveCTBEHWU
napameTpu Ha YCJTIYTATA vnun aBapuiiHN peEMOHTH;

6.6.2. noBpeanm W CMYLWEHUS B JUHUUTE W/WUAN CNNpaHe Ha eNneKTPUYeCcKoTO 3axpaHBaHe Ha
pernoHasHaTa Win HauuoHasiHa efleKTpuyeckKa Mpexa;

6.6.3. nonseaHe ot NMNOTPEBUTENIA Ha TexHU4YecKkn cpeacTtBa U KpamHM yCTPOMCTBA, KOUTO He OTroBapsT
Ha W3UCKBaHUATa, OnNpeaeneHn B HOPMATUBHUTE AOKYMEHTU u/unnm HenonssaHe Ha YCNYFATA no
npeaHasHayeHue;

6.6.4. HacTbnBaHe Ha 06CToATENCTBa Ha Henpeo4oIMMa CUNa;

6.6.5. korato MOTPEBUTENAT nonsea YCJ/IYFATA nO Ha4yuH, KOWTO 3aTpyAHsABa WAWM NpeyvYn Ha
HopMasnHaTa paboTa Ha apyrm notpebutenn Ha OMEPATOPA, nnu nMm NpuymnHAaBa LWETK;

6.6.6. korato MNMOTPEBUTENAT nonssa YCNYIFATA 3a noBede paboTHM cTaHumm oT 6pos, MocoveH B
OOIrOBOPA;
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6.6.7. KOraTo e Hanmue HEBb3MOXHOCT 3a U3nosi3BaHe Ha MIHTepHET MpexaTa WM HEeWHU MapLipyTu U
pecypcu, KoOUTO ce HaMmpaT U3BbH MpexaTta Ha OMNEPATOPA;

6.6.8. Npu HapylweHMe Ha 3agb/KeHusaTa oT ctpaHa Ha NOTPEBUTENA.

6.7. [da nonyun JoCTbn cnep npenBapuTenHO NMUCMEHO yBeaOMsiBaHe A0 BCMYKM 4YacTu Ha MPEXATA,
BKAOUMTENHO A0 aboHaTHUTE KOHTaKTM C uen usrpaxpaHe, nogabp)XaHe, HAacTpoMKa WM PEeMOHT Ha
CbopbXeHunaTa oT MPEXATA.

6.8. Oa npeaynpean NOTPEBUTENS B cnyyauTe, KOrato € KOHCTaTUMpPaHO HapylleHue Ha AOroBOpHUTE
OTHOLUEHUS, KAaTO ro NOKaHW Aa npeycTaHoBM He3abaBHO HapyLIeHMeTO M My Aaje NnoaxoAsil, CPOK 3a
Bb3CTaHOBsIBaHe Ha 3arybute n HaHeceHuTe LWeTun.

PA3AEN 7.

SAA0B/DKEHNA HA ONEPATOPA

7.1. [la npenoctaBsa HernpekbCHaTa, HagexaHa u kadecteeHa YCJTIYTA 24 yaca B AeHOHowMeTo, 7 AHU B
ceaMuuaTa;

7.2. Ja nogabpxa MPEXATA B CbOTBeTCTBME C pa3nopenbute Ha AeNCTBAWOTO 3aKoHOAATENICTBO WU
npueTmuTe 3a npunaraHe B Pbbnrapusa craHgapTv, M ApYrn TeXHUYECKn cneundukaumm, M3McKBaHus 3a
efleKTpOMarHMTHa CbBMEeCTMMOCT, NpaBuiata U TeXHUYEeCKUTe U3NCKBaHus 3a 6e30nacHOCT, Taka 4ve aa
Ca rapaHTupaHu:

7.2.1. be3sonacHoctTta Ha NMOTPEBUTEJIA, obcnyxBalus nepcoHan M BCUYKWM APYrM NvUa, KakTo npu
HOpManHW ycnosusa Ha paboTta, Taka v nNpw nospeaa;

7.2.2. KavectBoTO Ha YCJIYTUTE.

7.3. BbB Bpb3Ka C M3nNbJ/IHEHWE Ha 3aab/KeHneTo no T. 7.2. OMNEPATOPDBLT e gnbXxeH:

7.3.1. [a nanonsea camo €/IeKTPOHHO CbObLWNTENHN YCTPONCTBA C OLLEHEHO CbOTBETCTBME M NMYCHATU Ha
nasapa, CbrinacHo Aencreawmre HOpMaTUBHU aKTOBE;

7.3.2. [a v3nonseBa esIeKTPOHHO CbOOLMTENIHM YCTPOMCTBA CaMO MO MNpeAHa3HA4YeHMeTO M HauuMHa,
onpeneneHu oT NpousBoAUTENS;

7.3.3. Ja nanonsea TeXHUYECKN M3MNPaBHN eNeKTPOHHO-CbOBLWMTENHN YCTPONCTBA;

7.3.4. Ja He un3MeHS TeXHUYECKUTE XapaKTEPUCTUKM Ha MU3MNOM3BAHUTE E/IEKTPOHHO CbObLWMTENHU
YCTPOWNCTBa;

7.4. Oa ysegomasa NOTPEBUTEJIUTE upe3 nybnukyBaHe Ha CTpaHuuaTa cu B HTEpHET 3a npekbcBaHe
M BJIOWIEHO Ka4yecTBO Ha npegoctaBsHaTa YCJ/IYTA npu u3BbpliBaHe Ha npoduaakTUYHM nperneaw,
PEMOHTU UM NOPaAWN pa3BUTME Ha MpexaTa, KakTo W 3a CPOKOBETEe Ha MpeKbCBaHETO WM BJIOLEHOTO
KayecTBO Ha ycsyrata He No-KbCHO OT 2 (ABa) paboTHM AHU nNpean edeKTUBHOTO M NpeKbCBaHe.

7.5. Ja He npepoctaBs Ha TpeTu nuua wHdopmauus, oTHacswa ce ao NOTPEBUTENIA mn HerosaTta
aKTUBHOCT 6e3 cbrilacmeTo My, C U3K/IOYEHMe Ha ciydamTe, B kKonto OMEPATOPDBLT s npepocrtaBs npw
3aKOHOCHO6pPA3HO UCKaHE Ha CbOTBETHUTE KOMMETEHTHUN OpraHu.

7.6. [a onosectn agpec u / wnn TenedoH Ha ceosta MHTEPHET CTPAHULA, Ha konTo ga npuema
yBegomnienns ot MOTPEBUTENSA 3a noBpean, npekbCBaHuMs M apyrn ¢GOpMM Ha HEu3npasBHO
nonydasaHe Ha YCJ/IYTUTE v ga BoAM pernctbp Mo AaTta M 4Yac Ha 3asBABaHe, NpuynHa M BpeMe 3a
TAXHOTO oTcTpaHsBaHe (Trouble Ticket cucrema, TT cucrema).

7.7. a npepoctaBsa Ha onosecteH TenedoH B ceosata NHTEPHET CTPAHULA uHdbopMaumsa n CripaBku
3a ycnoBusaTa n pea 3a nosssaHe Ha npepoctassaHuTe YCITYTU.

7.8. Oa npepoctaBs Ha MMOTPEBUTEJIA npu nNMCMEHO NOMCKBaHe usiiata MHopMauus, CBbp3aHa C
pa3snnawaHuata Ha NOTPEBUTENA 3a nocnegHuTe 6 (wecT) meceua.

7.9. Ja BoAM KN CbXpaHsiBa PErnCTbp Ha MNOCTbNUANTE MON6W, Xanbu M NpeanoXeHusi, KakTo wu
npefocTaBeHUTE OTFrOBOPU MO TSX 3@ CPpOK OT 12 (ABaHageceT) mMeceua, Npu cna3BaHe Ha AencTeBawmTe
npasuia 3a 3aluTa Ha JIMYHUTE OaHHMU.

7.10. Ja 3ano4He paboTa nNo oTCTpaHsBaHe Ha noBpeauTe He3abaBHO cnej oTnagaHe Ha NpUUYUHUTE,
npeavssukann noepeauMtTe M B 24-4acoB Cpok Aa npusene MPEXATA B CbCTOAHME Ha HOpMasnHa
paborTa.

7.11. Mpu noceweHna B umota Ha MOTPEBUTENSA cnyxutenute Ha ONEPATOPA ca anbxHuU na ce
nerntTMMupar cbC cnyxebHa KapTa.

PA3AEN 8.

LEHWU. YC/NTOBUA 3A NJNTALWLAHE HA YCIIYITUTE

8.1. OMEPATOPDBT nonyydasa ot NOTPEBUTEJIUTE 3annawaHe 3a npepocraBsaHuUTe oT Hero YCIYIU,
KaKTo crenBsa:

8.1.1. egHoKpaTHa ueHa 3a akTtmeumpaHe Ha YCJIYTUTE, 3a kouto e ckntodeH JOMOBOPDLT. LleHaTa 3a
aKTUBMpaHe ce 3ansawa 3a Bkat4dBaHe kbM MPEXATA npu ckntouBaHe Ha JOIMOBOPA u He ce Bpblla
npu nNpekpaTtaBaHeTo My;
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8.1.2. mMeceyHa aboHaMeHTHa ueHa, ocurypssawa aocten A0 YCNYIUTE, 3a KOUTO € CKJIHYEH
OOIrOBOPBT mexay OMNMEPATOPA n NMOTPEBUTEJA;

8.1.3. MeceyHa UeHa 3a AoNbAHUTENHM onunn KbM YCITYTUTE.

8.2. LleHnTe 3a npepoctaBeHnte YCIIYTU ce 3annawart:

8.2.1. B JlokaneH oduc Ha OMEPATOPA. OMEPATOPDBT obsaBsaBa cnucbk C agpec, TenedoH n paboTHO
BpeMe Ha cBouTe JlokanHu oducm Ha ceossta MHTEPHET CTPAHULA;

8.2.2. no 6aHkoB NbT B obcnyxeawarta 6aHka Ha OMNEPATOPA. OMNEPATOPBLT obsiBsiBa obcnyxsalwiaTa
6aHka n 6aHkoBa cMeTKa Ha cBosATa MHTEPHET CTPAHULA.

8.2.3. no apyrnm HaumHuM 3a pasnnawaHe. OMEPATOPDLT obsesiBa BCMUYKM Bb3MOXHOCTM Ha CBOSTA
MHTEPHET CTPAHULA.

8.3. Bcnukn cymm 3a npepoctaBsHe Ha YCJIYTU ce 3annawaT B 3aBUCUMOCT OT TeXHUS BUA W
cneunduka, No LeHU CbrlacHo gencrealwmns ueHopasnumc Ha ONMEPATOPA.

8.4. OMNEPATOPBLT npasu nybnuMuHa ueHoBaTa NMcCTa 3a npenoctaBsHuTe oT Hero YCJIYIU B cBosTa
MHTEPHET CTPAHNLUA v BbB BCeku JlokaneH oduc.

8.5. MnawaHeTto Ha 3aab/ikeHusatTa Ha [NOTPEBUTENA ce cuuta 3@ M3BbLPWEHO Ha partata Ha
nocTbMnBaHe Ha usnaTta cyma B JlokaneH odpuc mam no 6aHkoBuTe cMeTkn Ha OMEPATOPA. YactunuHm
niawaHnsa He ce cYUTaT 3a HaAJIeXHO U3MbJ/IHEHME Ha 3a4b/DKEHUATA.

8.6. MeceuHunTe ueHn BkaouBaT ueHuTe ot HAYAJIO HA YCIIYTUTE A0 CbLLOTO YMCMIO Ha cneasaliuvs
MeceL,.

8.7. CpoKbT 3a 3anallaHe Ha MeceyHuTe ueHun (nagex) no JOITOBOPA 3a gageH Mecel e CbOTBEHOTO
YMCNO Ha crnejBawmMTe Meceun, CbBnagal, C YMCI0TO Ha gaTtaTta no T7.3.7. AKO Ta3u gaTa He NpuUchbCTBa
B HAKOW cnejBaly, Mecell, 3a najex ce CMsATa nocnefHoTo YMCNOo Ha Mecela.

8.8. LleHnTe morat ga 6bvaat npomeHsHu ot OMNMEPATOPA npu cnegHUTe yCnoBuUS:

a) OlEPATOPBT cBoeBpeMeHHO YyBeaoMmasa [NOTPEBUTEJIMTE 3a HacTbnNuaAuTe MpPOMEHU, 4pe3
nybnmkysaHe Ha npomenHute B WMHTEPHET CTPAHWLUATA cn, noHe 7 (cegem) paboTHM gHW npeaum
TAXHOTO BJIM3aHE B CUNa;

6) B T03M cnyuan, NMOTPEBUTEJIAT nma npaBo Aa 3asBuM nNpekpaTsaBaHe Ha non3saHeTo Ha YCJIYTATA, B
CPOK [0 BfiM3aHe B Cujla Ha NPOMEHUTE;

B) ako MMOTPEBUTENAT He e wm3npaTun B ropenocoyvyeHmst cpok ysegomneHume Ha OIEPATOPA, ue
OTXBbp/1S NPOMEHUTE, TO MPOMEHUTE BMIN3AT B CM1a aBTOMATUYHO Clel M3TUYAHETO Ha Cpoka Mo T.a).
8.9. 3a HennateHuTe B cpok 3aabiikeHuns MNMOTPEBUTEJIAT obmxku 3akoHHaTa fiMXBa 3a BCEKU AeH
3aKbCHEHMe.

8.10. MeceuHaTa aboHaMeHTHa LeHa 3a Mecela, B paMKUTe Ha KOWTO e 3akputa YCJIYTATA, ce
onpeaens nponopumoHanHo Ha 6pos Ha AHUTe, 3a KouTo e nonseaHa YCJTIYTATA.

8.11. MNpoMaHa B non3saHaTta YCJIYTA npun HanuumMe Ha TeXHMYEecKa Bb3MOXHOCT Ce MU3BbpLlIBa cnesn
nojaBaHe Ha 3asBKa WM 3anfnallaHe Ha LUEeHMTEe 3a M3BbpLIBaHe Ha MNpoMsiHaTa, CbrlacHO LeHoBaTa
nucrta Ha OMNEPATOPA.

8.12. B cnyuan, 4ye B cpok ot 10 paboTHu gHM cnen cnvpaHe Ha goctbna Ha MOTPEBUTENA gpo
YCNYITUTE He 6bae 3annateHa HOBa MeceyHa aboHaMeHTHa ueHa, MNMOTPEBUTENAT ce wuskntouBa
dunsnyeckm ot MPEXATA.

PA3AEN 9.

NMPOAB/NKABAHE U NPEKPATABAHE HA IOFOBOPA 3A YCNIVIU

9.1. NOTPEBUTENAT ce cbrnacsiBa ga nossea M 3agb/xkasa ga 3annawa YCIYTATA 3a MUHUMAJIEH
CPOK, noco4veH B JOFOBOPA, cumTaH oT gatata Ha nognucesaHe Ha NMPOTOKOIJI. CpokbT Ha JOIMOBOPA
e paBeH Ha MUWHUMANMTHNA CPOK. Ako uma Hakonko YCJIYITU mn Bcaka ycnyra e C pasfinyeH
MUHUMAJIEH CPOK, cpokbT Ha OOIMOBOPA e po pgatata Ha Hal-KbCHO M3TMYalLMSa BbB BPEMETO
MWHUMAJIEH CPOK.

9.2. Cnep natnyaHe Ha cpoka no 1.9.1, JONOBOPBbT aBTOMaAaTMYHO CTaBa 6e3cpoyeH M e BalnaeH 3a
HeorpaHM4yeH CpoK OT BpeMe, KaToO npeKkpaTsaBaHeTo My CTaBa C e4HOMeCe4yHO MUCMEHO npeamsBecTme
OT BCsIKa OT CTpaHuTe.

9.3. JorosopbT 3a YCNYIU mexay MNOTPEBUTENA n OMNEPATOPA npean ustnyaHe Ha MUHUMAJTHUA
CPOK ce npekpataBa:

9.3.1. Npu B3anUMHO Cbrnacue, U3paseHo MUCMEHO OT CTPaHuTe;

9.3.2. egHocTpaHHo oT OMNEPATOPA B cny4dalh Ha Heu3snb/iHEHMe OT cTpaHa Ha MNOTPEBUTEJIA Ha
3agbimxeHusaTa, onncain 8 PASAEN 5 ot Tean O6wm ycnosus.

9.4. lpepoctaBsaHeTo Ha YCJIYFATA Moxe pa 6bae npekpaTeHO nNpeauM M3TUYaHE Ha Cpoka 3a
rnonssaHeHe Ha YCJIYITATA B cnegHuTe cnydau:

a) He3abaBHO Npu HacTbNBaHE Ha 06CcTOsATENCTBA Ha HEMpeoaoNIMMa CUna;

6) He3abaBHO NO cMnaTa Ha aKT Ha KOMMNETEHTEH Abp)KaBeH opraH;

B) Npun CMbPT WUAK NocTaBsiHe nog 3anpeweHne Ha NOTPEBUTENS;
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r) nMKBMaauusa wnun obsiBaBaHe B HECbCTOSATENHOCT Ha eAHa oT cTpaHuTe no AOMOBOPA, cuutaHo oT
JaTaTa Ha BMNUCBaHe Ha pelleHMETOo 3a IMKBUAAUMA B ThbproBCKUSA PerncTop UM OT AaTaTa Ha Bfn3aHe
B CMJ1a HA peLIEeHNETO Ha Cbaa 3a obsiBsABaHe B HECHCTOSATETHOCT.

9.5. OlEPATOPbT wuma npaso pna npekpath [OOIFOBOPA egHocTpaHHO W Aa NpeycTaHOBM
npeaocrtaBsiHETO Ha goctbn Ao YCJIYTUTE Ha MPEXATA, B cny4yan Ha rpybmn HapyleHus OT CTpaHa Ha
MOTPEBUTENSA Ha npeasmaennTe B JOITOBOPA 1 B O6wmTe yCnoBus 3agb/KEHNS.

9.6. N3meHeHne Ha JOTOBOPA ce ponycka npu cnegHute obctoaTencrea:

9.6.1. no B3auMMHO Cbrnacme wMexay CTpaHuTe C noAnMucBaHe Ha AONBLJHUTENIHU  MUCMEHMU
CropasyMeHuns, KOUTO CTaBaT Hepa3desiHa 4yacT OT CKatoYveHusa mexay tax 4OMOBOP;

9.6.2. npu Hannume Ha GOPCMAXOPHO CbLOMTME, NpM MpoOMAHA Ha 3aKOHOAATENCTBOTO WM MpU
pasnopexpaHe Ha KOMMNETeHTeH opraH, JAencrtBall, B PpaMKuTe Ha JgafdeHaTa My OT 3aKoHa
KOMMNETEHTHOCT;

9.7. Ako [OOrOBOPbLT wMexay cTpaHuTe e 6un npekpaTeH, He3aBUCMMO OT MpUYUHUTE 3a
npekpaTtsasaHeTo My un [NOTPEBUTENAT noxenae ckA4YBaHEeTO Ha HOB AOroBop, TO ToBa CTaBa Npu
yCnoBuMsiTa U LeHuTe KaTo 3a Bcekn HoB NMOTPEBUTE/.

9.8. Ako npean wmnstnyaHe Ha MUHUMAJIHMUA CPOK 3a nonssaHe Ha YCJIYTUTE, OOITOBOPBLT wunm
YCNYTUTE ca npekpaTeHn Ha HAKOe OT ClieHUTEe OCHOBaHUS:

e OT OMNEPATOPA Ha ocHoBaHue T.6.1 nnn 6.4 ot O6bwmTe ycnosus;

e OT OMNEPATOPA Ha ocHOBaHuWe BMHOBHO HeusnbjiHeHMe oT NMOTPEBUTENIA Ha [Jorosopa wu/wnn
O6wuTe ycnosus, C Uskaw4yeHne 1.6.1 n 6.4;

e npu 3aaska Ha [OTPEBUTEJIA 3a npomsaHa B napameTtpute Ha YCJIYTATA, npu KoOATO ce
HamManaea obwarta MeceyHa ueHa Ha YCJIYTATA, 6e3 TakaBa onuusa Aa € U3PUYHO YroBOpeHa
mexay ctpaHute B JOFOBOPA;

e Mpw egHoCTpaHHO BoneunssasneHue Ha NOTPEBUTENA 3a npekpatsaBaHe Ha JOTOBOPA, 6e3 pa e
Hanuue BUHOBHO Heusnb/HeHne Ha ONMEPATOPA,

To OMEPATOPDBT nMa npaBo Aa Mony4yun HeycTolka B pa3Mep Ha cbopa OT BCUYKW HEMNIaTEHU MECEYHU
ueHn (efHoKpaTHWM WNU NepuoanyHW) U ApYrn ueHnm p[o kpasa Ha MUHUMANHUA CPOK, kato
MOTPEBUTENAT ce 3aab/kasa ga rm nannatn Ha ONEPATOPA B eaHOMeceyeH CpoK, CYMTAHO OT AaTaTa
Ha npekpaTaBaHeTo Ha JOMOBOPA nnu YCIIYTUTE.

PA3AEN 10.

OTroBoOPHOCT 3A HEM3NBJIHEHUE

10.1. NMOTPEBUTEJIUTE umaTt npaBo Ha obe3weTeHne oT cTpaHa Ha OMNEPATOPA, npu Hecna3eBaHe Ha
CpoKa 3a BKJ/tloUBaHe U aktuBupaHe Ha YCJIYTUTE, nocouenH B PA3SAEN 3, 1.3.5, B pa3smep Ha 50
(netaecet) % o1 npegnnateHaTa ot NOTPEBUTENSA eaHokpaTHa ueHa.

10.2. NOTPEBUTEJIUTE peanusupat npasoto cu no 7. 10.1, kato nopgasat Ao OlNEPATOPA xanbu u
peknaMaunm Ha agpec Ha ceganuuweto Ha OMNEPATOPA.

10.3. OIlNEPATOPDBT oTroBapsa 3a npuuynHeHn Ha [1OTPEBUTENIA Bpean, KOUTO ca npsgka w
HenocpeacTBeHa nocneamua oT YMUCbA mnm rpyba HebpexHOoCT.

10.4. Mpwn cnupaHe npepoctaBsaHeTo Ha YCJIYTATA, KoeTo npoAabsixasa noseve oT 24 (aABapeceT u
yeTupu) 4yaca no npuumHM, 3a kouto ONMEPATOPDT oTroBapss M MMa KOHTPON BbpXy TAX, W3BbLH
xunotesnte Ha T.6.6, MOTPEBUTENAT He 3annawa mecedHa aboHaMeHTHa UeHa, NPOMNOpPLUUOHANIHO Ha
BpPEMETO, 3a KOETO e 6uno npekpaTeHo npeaoctaBsaHeTo Ha YCITYTATA.

10.5. 3a BCMYKM Cnlydanm Ha Heu3nbjHEHME Ha 3aAab/ikKeHusiTa, npomsThuyawm ot Obwute ycnosmsa u
noanncaHnuTe 3asiBIeHWe U [AOroBOop, CTpPaHUTE HOCSAT OTFrOBOPHOCT B CbOTBETCTBME AENCTBALLOTO
3aKOHOAATEeNCTBO.

10.6. OMNEPATOPDBT He oTtroBaps npen NOTPEBUTENA 3a:

a) 3arybu, nponycHaTu Non3u 1M Apyru wetm B gerHoctta Ha NMOTPEBUTENA, HacTbnuam npuv m no
nosoa nonssaHe Ha YCJIYITUTE no JOIMOBOPA;

6) npeteHunn ot Tpetn nuua cpewy NOTPEBUTENA npu v no nosoa non3saHe Ha YCJIYIATA;

B) M3MpaBHOCTTa M NpaBunHaTta paboTta Ha obopyaBaHeTo Ha NMOTPEBUTENA;

r) iMnca Ha yMeHust oT cTpaHa Ha NMOTPEBUTENSA aa nonsea YCIIYTATA;

0) WeTN 1 Apyrn BpeLoHOCHU pe3ynTtaTtu, npeam3BuKaHu OT SIOWO UM HEKaAYeCTBEHO noaabpXxaHe, Uan
ekcnnoaTtaumsa ot ctpaHa Ha NOTPEBUTESS Ha TexHMueckuTe n nporpaMHu cpeactesa Ha ONMEPATOPA;
e) Bpean npuunHeHu ot NOTPEBUTE/TNTE Ha TpeTn nuua npu manonssaHe Ha YCJIYTATA, cBeToBHaTa
NHTepHeT Mpexa un MpexaTta Ha OIMEPATOPA, kakTo n 3a M3non3BaHeTO MM 3@ HE3aKOHHW Lenn Mo
KaKbBTO M Aa@ € Ha4yMH MM 3a M3BbPLUBAHETO Ha He3aKOoHHU aenctBus upe3 YCJIYITATA, WHTepHeT
MPOCTPAHCTBOTO uUnn mpexaTta Ha OINEPATOPA;

X) noBpeaAn MO CbEAWMHUTENHUTE JIMHUM WIN  KOMyTUpyemaTa TenedoHHa Mpexa Ha Aapyru
[ANeKkoCbOobLUUTENHN MPeXU, KOUTO NPaBAT HEBBL3MOXHO NpeaoctaBsaHeTo Ha YCJIYTATA;
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3) MbJIHA WK YacTUYHA HeBb3MOXHoCT NMOTPEBUTENIA na non3ea YCJ/IYITUTE - npeaMeT Ha HacTosiwuTe
O6wu ycnoBus, B pe3yntaTt Ha HapyleHa paboTocnocobHOCT Ha NPOrpamMmHO-TEXHUYECKNTE CpeaCcTBa Ha
Apyru onepatopu Ha NHTepHeT nnu Ha TeNEKOMYHUKALMOHHUTE BPb3KU B U/WUAN U3BBH CTpaHaTa,

M) NbAHA MAK YacTnyHa Heeb3MOXHOCT NOTPEBUTEJIA aa nonssa YCJIYTUTE - npeaMeT Ha HacToswmTe
O6wu ycnoBusi, Npn Bb3HMKBAHE Ha WM3BbHpeaHU ob6CTOSTENCTBa, B pe3yntaT Ha kouTo MPEXATA e
npeTbpnsasna rnospeau.

M) cbAbpXaHWETO Ha npeHacsaHaTa ype3 YCINYTUTE nudopmaums.

K) noBpean, Bb3HWUKHaNM B pe3ynTtaTt oT npupoaHn 6eacTems.

10.7. NOTPEBUTENAT pgbmxun obesweteHne Ha ONMEPATOPA, ako B pe3ynTaT Ha HEroBu AENCTBUS ca
noBpeaeHn TexHuyeckn ycTpomctBa Ha OlNEPATOPA, nopaan KOeTo € Cnpssio  MNpaBUIHOTO
pyHKUMOHMpPaHe Ha MpexaTta. AbmkMMoTo obesleTeHne e B pa3Mep Ha CTOMHOCTTa Ha MoBpeAeHuTe
TEXHUYECKN CpeacTBa.

10.8. Hape3etn cyMmm 3a npepoctaBaHn YCJIYTU ce Bb3cTaHoBsBaT Ha [NOTPEBUTEJIA 3aeaHO CbC
3aKOHHaTa /InxBa.

PA3AEN 11.

3AABABAHE HA NMPOBJIEM U PEKJIAMALIMN

11.1. OMNEPATOPDBT ocurypsiBa cnegHuTe KOHTaAKTU 3a 3asBsABaHe Ha npobnem C Mnon3BaHeTo Ha
YCNYTATA:

11.1.1. TenedoHHN HOMepa

11.1.2. EnekTpoHeH popmynsip 3a ObpaTHa Bpb3Ka

11.1.3. E-Melin 3a TexHnyecka noaapbxKa

11.1.4. KHura 3a MHeHus, NpenopbKMN U pekaMaunm BbB BCekn nokaneH opumc Ha OMNMEPATOPA

11.2. Bcmukn KoHTakTn no T7.11.1 ce obaeasat B MIHTEPHET CTPAHULATA Ha OINEPATOPA

11.3. Bcuuku KoHTaktTM no T.11.1 ca poctbnHu 3a MNMOTPEBUTENIA 24 vaca, 7 gHu B ceamumuaTta, C
n3kaYeHne Ha 11.1.4, KonTo e gocTbneH B paboTHOTO BpeMe Ha CbOTBETHUSA JlokaneH oduc.

11.4. ONEPATOPDBT BOAM perncrbp Ha BCUYKK 3asBeHM npobnemm no nonseaHeto Ha YCIIYTUTE (TT
cucrtema).

11.5. NOTPEBUTEJIAT Moxe Aa nomcka crpaBka 3a CTaTUCTUYECKN AAaHHW 3@ M3NON3BaHUS KanauuTeT u
3a 3asBeHn NpobneMn ¢ nonseaHeTo Ha YCJTIYITATA 3a nepuoa 40 3 (Tpu) KaneHaapHu Mecela Hasaa,.
11.6. NOTPEBUTENAT 3aaBsaBa npobnem c nonssaHeto Ha YCJIYTATA no 24 (aBajeceT n 4eTupu) 4aca
OT HEeroBOTO KOHCTaTUpaHe, 3a Aa uMa Bb3MOXHOCT OlIEPATOPBT cBoeBpeMEHHO Aa W3BbpLUMK
HeobxoaAnMUTE M3MepBaHUS, AMAarHOCTUKA W OTCTpaHsiBaHe Ha npobnema. CumTta ce, Ye Bb3HUKBAHETO U
BpEMeTO 3a OTCTpaHsiBaHe Ha mpobnema 3anouyBa Aa Tede OT 3asdBsABAHETO Ha npobraema Ha HAKOW OT
KOHTakTuTe no 1.11.1.

11.7. MNpwu cnaseaHe Ha HacToswmTe OBLLN YCNOBUA n JOTOBOPA, MOTPEBUTENAT mMoxe Aa oTnpasu
kbM OMNEPATOPA peknamauums 3a npobnem c nonseaHeTto Ha YC/NYIA, ako KyMy/laTMBHO ca Hanuue
cnegHuTe yCnoBus:

11.7.1. npobnemMbT € NpoABLIXKUA NoBeYe OT NOCOYEHOTO B T7.7.10

11.7.2. npobnembT e 3aaBeH kbM OMEPATOPA cbrnacHo 1.11.6

11.7.3. MOTPEBUTEJIAT e oka3an Ha OMEPATOPA Heo6xX0AMMOTO CbAENCTBME MPU OTCTPaHABAHETO Ha
npobnema

11.7.4. He ca uaMmHanm noBeue oT 3 (TpU) KaneHaapHW Meceua OT 3asiBABaHeTOo Ha npobrema

11.8. Peknamaums ce otnpassa o OMNEPATOPA nucMmeHo ypes:

11.8.1. enekTpoHeH cdopmynsap B8 UHTEPHET CTPAHUUATA Ha OMEPATOPA

11.8.2. E-Melin 3a MHeHus, npenopbkn n peknamaunm feedback@powernet.bg

11.8.3. KHura 3a MHeHuUs, NpeNopbLKM KU pekaMaunm BbB BCEKM nokaneH odpuc Ha OMNMEPATOPA

11.9. BpemeTo 3a pasrnexaaHe n OoTroBapsiHe Ha MHEHUS, NPenopbKM U peksaMaumu 3anoysa Aa Teye
OT TAXHOTO Mony4vyaBaHe M e Ao 15 (neTHageceT) KaneHgapHW AHW OT NoAaBaHe 4ype3 eneKTPOHHWU
kaHanu (1.11.8.1 n 11.8.2) n go 30 (Tpuaecer) KaneHgapHu AHM 4ype3 nogaBaHe Ha XapTUEH HocuTen
(1.11.8.3). B cnyyauTe, Korato nopaanm O6eKTUBHM TMPUYMHM e HeobxoAuM no-AbJbl CpOK,
OMEPATOPDBT unssectsiba MOTPEBUTEJIA n nocouBa Heob6xoanMms CpoK 3a B3eMaHe Ha CTaHOBULLE.

PA3OEN 12.

PELLABAHE HA CIOPOBE

12.1. Cnopoete Mexay OMNEPATOPA u MNMOTPEBUTENSA ce pewaBaT upe3 HenocpenCTBEHU MPeroBopwu
Mexay TaX. [pu HenocTuraHe Ha CbrfacMe, BCSKa OT CTpaHMTE MOXe Aa MNOWUCKa CbAencTBuMe oT
KOMMeTeHTEeH OpraH WM pJa oOTHece cCnopa 3a pewaBaHe npes ApbuTpaxeH opraH, wan npepg
KoMMeTeHTeH 6barapcku cba.
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PA3AEN 13.

U3MEHEHNA N AONBJTHEHUA HA OBLLUUTE YC/1OBUA

13.1. OMNEPATOPDBT Moxe ga BHacsa npoMeHn B O6wuTte ycnosmsa no npeanoxenHune Ha NMOTPEBUTENN
WK NO CBOS MHULUKMATMBA - NMpU BbBexaaHe Ha HoBW YCIIYTU wnv no aopyrn NnpuYmHK.

13.2. OMEPATOPBT nybnukyeBa B cBosta WMHTEPHET CTPAHUUATA HoBute O6wm ycnosms B 30
(TpupeceT) gHEBEH CPOK Npeau U3MEHEHMETO UM.

13.3. OMEPATOPDBLT npasu O6wwute ycnosusa nybnunynum 3a NMOTPEBUTENUTE cu, kato ru nybnvkysBa B
ceosta MHTEPHET CTPAHULA, noctaBs rm Ha noaxoAasiliM MecTta BbB BCEKM CBOM JloKaneH oduc u
npepocrtass goctbn A0 Tax Ha NOTPEBUTESNIA npu ckntousaHe Ha JOTOBOP.

13.4. Te3n O6wm ycnosus ce npunarat u 3a 3aBapeHute NOTPEBUTEJIM kbM gaTaTa Ha BAM3aHETO UM
B aenctemne. OMNEPATOPBLT ce 3aabikaBa ga cbobum Ha MOTPEBUTEJIUTE no 3aBapeH AOroBop 3a
HoBuTe O6wmn ycnosus upes csosata WMHTEPHET CTPAHWLA, kato mM pgage 1l4-gHeBeH CpoK 3a
OTXBBbPAAHETO UM. AKO B nocoyeHus cpok NMOTPEBUTENAT no 3aBapeH AOroBOp He e 3asBui NUCMEHO,
ye oTxBbpasa O6bwmnTe yCcrnoBus, CblUMTE Ce cUMTaT 3a NpueTu.

13.5. B cnyyalh Ha npoMsiHa, M3MEHeHMe W p[onbjiHeHMe Ha O6uwuTe ycnoBus, U3BBLPLUEHM NO
YyCTaHOBEHUS pea U Npu HenpuemaHe oOT cTpaHa Ha [MOTPEBUTE/IA Ha HoBute O6wm ycnoBus,
MOTPEBUTENAT ™Moxe egHocTpaHHO aa npekpatn JOIMOBOPA. [llpekpaTsaBaHeTO ce M3BbpliBa Mo
obwmsa pea. lNpekpatsaBaHeTo He ocBoboxpasa MOTPEBUTENIA oT 3agb/KeHMETO 3a njawaHe Ha
AbxknMn KbM ONMEPATOPA cyMmum 3a nonssaHe Ha YCJIYTU.

13.6. CTpaHuTe MoraT Aga NpoOMeHST U AOMbJBaAT CKoveHna Mexay Tax JOMOBOP camo npu ycnosusTa
Ha NUCMEHO Cbracue NoMexay MM, KoeTo ctaBa HepasgesHa Jact ot JOFOBOPA.

PA3AEN 14.

®OPC MAXOP

14.1. CTpaHUTe He HOCAT OTroBOPHOCT, akKo Heu3Nb/IHEHWETO Ha 3aAb/DKeHuaTa UM ce Ab/IKU Ha
HenpeoaosMMa cmna, OCBEH ako Npean HacTbNBaHETO N HAKOS OT CTPaHWUTE e nlnagHana B 3abasa.
14.2. CtpaHaTta, KOSAATO He MOoXe Aa W3MbJAHW 3aAb/KEeHMETO Cu, nopagum Henpeogonvma cuna,
yBeaoMsiBa He3abaBHO gpyraTa CTpaHa 3a HAaCTbMNBAHETO Ha Bb3MOXHUTE NOCNeANLN.

14.3. HenpeogonumaTta cuna He e OCHOBaHME 3a ocBoboXxaaBaHe OT OTroBOPHOCT, aKo npeau
HacTbNBaHETO N CTpaHaTa e Hapylwwuia ceBoe 3aab/mxeHne no JOMOBOPA.

PA3AEN 15.

MPUJ10XXNM 3AKOH

15.1. Mo BbNpocu, HeypeaeHn oT HacToswmnTe O6Wwm ycnoBsus, NpUNOXeHWEe We HaMupaT pasnopeabure
Ha AencreawoTo 6bArapcko 3aKoHOA4ATENCTBO.

PA3AEN 16.

ONPEAEJIEHUA

Mo cMucbna Ha Te3m 06K ycnosus:

16.1. UHTEPHET CTPAHMLA Ha OMNEPATOPA - www.powernet.bg

16.2. E-mail Ha OMNMEPATOPA - info@powernet.bg

16.3. KABEJTHA MPEXA (MPEXXATA) - Habop oT enekTpoHHO obopyaBaHe 3a npmeMaHe, npenasaHe
U npeHoc (npenpenaBaHe); kabenHu TpaceTa; HOCelW, CBbP3BallW, pasfensiun u Apyru enemMeHTH,
npeacrtaBnsaBalin CbBKYMNHOCT OT B3aMMHO CBbpP3aHW Bb3/W, JIMHUN U CbOPBXEHUS, COBCTBEHOCT Ha
OMEPATOPA, 1 gaBgaBalum ce cpena 3a NpeHoC Ha AaHHM, B TOBA 4YMCNO A0CTbN A0 WHTepHeT B peasiHO
BpeMe, A0 nokanHa mpexa (LAN), upe3 anpekTtHa cBbp3aHocT Ha NOTPEBUTEJINTE n 3a npepoctaBsHe
Ha apyrun YCIIYTW.

16.4. KPAMHO YCTPOWMCTBO (CPE) - yCTpOiCTBO, MpefHa3Ha4yeHo 3a MNpPsSKO WM HEenpsko
CBbp3BaHe KbM KpalHa Touka Ha MPEXATA

16.5. ABOHATEH KOHTAKT - HakpalHMK, MOHTMPaH BbpXy Kaben n Hammpall ce Ha TeputopusaTa Ha
nmoTa Ha NOTPEBUTENISA, KOoMTO ce cBbp3Ba ANPEKTHO € obopyaBaHeTo Ha NMOTPEBUTENA.

16.6. IP apapecHO nMpPOCTPAHCTBO - CbBKYMHOCT OT npegoctaBeHn Ha [MOTPEBUTENA wu
aaMMHUCTpmpanm ot OMNEPATOPA, wHamBuayanHu wHTepHeT agpecu (IP appecwn), 4ype3 KOWUTO
MOTPEBUTENAT ce nHansmngyanunsnpa B NHTepHeT.

16.7. DNS (Domain Name System) - cucrema, 4upes3 KOSITO Ce OCbLLIECTBSABA B3aMMOBpPb3KaTa Mexay
MMeHaTa Ha NHTepHeT aomenHuTe n TexHute IP agpecw.

16.8. MOTPEBUTEJICKO UME (username) — yHuKanHa kKoMbuHaumsa ot cumBonun (6ykeu, umdpu um
paspeweHn cneunanHun 3Hauum), upe3 koato [MOTPEBUTENAT ce waeHTMduumMpa Mo YHWUKaneH
(eamMHCTBEH) HauuH B MHMOpMauMoHHN cnctemn Ha ONMEPATOPA. MoTpebutenckoTo nMe ce 3anasBa 3a
cboTBeTHMS NMOTPEBUNTES, kaTo TO MOXe Aa 6bae n3bpaHo M MPUCBOEHO OT HEr0 NpU YCIOBUE, Ye He e
npucsoeHo ot apyr NOTPEBUTEJ.
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16.9. NAPOJIA 3A AOOCTbIN (password) - TariHa KOMbuHauma ot cumBonu (6yksBu, undpun wu
paspeleHn cneunanHn 3Haum), KoaTo ce usbupa u BbBexaa ot MNOTPEBUTENA wn My paspewasa
AOCTbN 3a nosisaBaHe Ha onpeaenenn YCJIYTU B MPEXKATA.

16.10.BbHLWWHW NMPUYNHMN:

a) n3BbHpeaHn obcrToaTencrea — NpupoaHn 6e4cTBMSs, NoXxapu, HAaBOAHEHUS, 3EMETPECEHUS U T.H.;

b) npnunHn, Hesasmncewm ot OMEPATOPA - oTkpagHaTt Kabenu, npekbCBaHe Ha e/1eKTpo3axpaHBAHETO
B pavioHa 1 T.H.

16.11. UEHA BKJ/TIOMBAHE (EAHOKPATHA LIEHA) - ToBa e ueHaTa, kosato MOTPEBUTENAT
3annawa, 3a ga ce npenocrtaBn M m3rpagu eamH aboHaTeH KOHTAKT, C UeS CBbp3BaHe M OCuUrypsiBaHe
aoctbn Ao YCJIYTUTE Ha MPEXATA.

16.12. MECEYH LLEHA (MECEYHA CMETKA, MECEYHA ABOHAMEHTHA LIEHA) - ToBa e ueHaTa,
kosato NMOTPEBUTENIAT 3annawa 3a nonssaHe Ha nocoyeHute B JOIMOBOPA YCJIYIU cnopen TexHus
BUA, 3@ nepuoj OT eanH KaneHgapeH mMeceud. 3a TPAOUYHUTE ycnyrmn pa3MepbT Ha LeHaTa 3aBUCKU U OT
Konudecteoto notpebeH TPAGUK ot YCNYITATA 3a nepuof OT eAnH KaneHaapeH meceu. Pa3mepbT Ha
LeHaTa He ce Hamansea, ako NMNOTPEBUTEJIAT 3a cbOTBETHUSA KaneHAapeH Mecel e notpebun no-manko
TPAOUK o1 porosopeHusda. TPAOUK Moxe pa ce npexsbpsd 3a cheapal, oT4yeTeH nepumos 3a
onpeaeneHn YCINYIW, ako ToBa e nspnyHo noco4veHo 8 OMOBOPA.

16.13. TPA®UK (norpebneHme) - 06WOTO KOAMYECTBO JaHHW, MpuMeTM W npepageHu ot
NMOTPEBUTENA, upe3 npepnoctaseHus My IP agpec B MPEXKATA 3a nepuos OT eAuH KaneHaapeH Mecedl,.
16.14. NEPNOA HA TOJIEPAHC (TOJIEPAHC) - TtoBa e nepuoa, B konto NMNOTPEBUTENIAT moxe aa
nonsea YCJIYTA, ocurypeHa ot OMNEPATOPA, npeau na e Hanpaswun nnawaHe. NMepmoabT Ha TOJIEPAHC
e 3a ypobctBo Ha MOTPEBUTENA n ce npucnaga npu cneaBallo njallaHe Ha MeceyHa CMeTKa B
cboTHoweHue 1:1. TOJIEPAHCDBT e B pa3mep Ha 7 (ceaem) gHu.

PA3AEN 17.

AONBIHUTEJIHN YCNOBUA

17.1. B JOFOBOPA cTpaHuTe ce nageHtnduumpart KakTo cneasa:

17.1.1.0NEPATOP - c HauMmeHoBaHue (dupma), agpec Ha ynpasfieHMe, agpec 3a KopecnoHAeHuus,
peructpaumsa B  TbproBCKUs  pernucrop, nauvueto npeacrasnasawo  OMNEPATOPA, EauHeH
naeHTndmnkaunoneH koa (EMK);

17.1.2.NOTPEBUTEN:

a) dusnyecko nuue - C MMe M HOMep Ha AOKYMEeHT 3a camonmyHocTt, EMH no pokyMeHTn 3a
CaMOJINYHOCT, aApec 3a KOpeCcrnoHAEeHUNs, a NMpu HeO6X0AMMOCT U AOKYMEHT 3a NpeacTaBuTeNHa BNacT
(HOTapmanHo 3aBepEeHO Mb/IHOMOLLHO, CbAEOHO pelueHne n ap.);

6) ropuanyecko numue — ¢ HamMmeHoBaHue (pupma), agpec Ha ynpasiieHMe, agpec 3a KopecrnoHAeHUNS,
EVNK, naHbyeH HOMep 1 NNULETO, KOETO ro npeacrasrisBea.

17.2. Bcnukm npeamssectus no JOFOBOPA cneagBa aa 6baat B nucMeHa dopma, aa 6baaTt nognucaHu
OT CTPaHUTE MAM YNBbJHOMOLWEHUTE OT TAX NMua M Aa ce m3npawaT Ha agpeca Ha ApyraTta cTpaHa no
OOIrOBOPA.

17.3. CpoKbT Ha npeam3BecTUdaTa 3arnodBa Aa Teye OT MOMEeHTa Ha MnoslydaBaHeTo MM OT CTpaHaTta o
OOIrOBOPA, KbM KOSITO Ca OTNpaBeHU, NpU cnasBaHe Ha pa3nopenbute Ha paxaaHCcKMsa npouecyaneH
Koaekc.

17.4. B cnyuan, 4de MNOTPEBUTENAT He e yBegommn OINEPATOPA 3a npomMsiHa Ha agpeca cu 3a
KOpeCrnoHAEeHUNS, cUnTa Ce Ye npeams3BecTusTa ca peAoBHO BPbYEHM, akKo Ca U3NpaTeHU Ha MOCOYEeHUs
B JOIOBOPA agpec.

17.5. C nognuceaHeTto Ha OOIMOBOPA, MNMOTPEBUTENIAT ce cbrnacsea ga nonydasa ot OMEPATOPA
€/IeKTPOHHN CbObLEeHNS OTHOCHO MpOMOUMKM, MPOMNYCHAaTM nAawaHusa, MpeacToAalWwn TexXHUYecKku
NpeKkbCBaHMA U Ap., Ha npeaoctaBeHuTe Ha OMNEPATOPA tenedoHun, E-menn v apyru.

17.6. Mpu npoTnBopeune Mexay knaysa ot Hactoawmte O6wu ycnosma n JOTOBOPA, npeanMmcTeso uma
yrosopeHoto B JOTOBOPA.

17.6. B cnyvait, 4ye HSKOS OT Kjlay3nTe Ha HacTosawmnTe O6LWmn yCcrnoBus ce oKaxe HeaencTeuTeNnHa, ToBa
HsMa [Aa OKaXxke Bb3AelCTBME BbpPXY Ba/IMAHOCTTA Ha BCUYKW OCTaHaM.

17.7. HactoswmTe O6wm ycnosumsa ca nybnukysaHu 8 MHTEPHET CTPAHNLATA Ha OIMEPATOPA.

Cocun,
10 AsrycTt 2009 roga.

MAYBPHET o0
www.powernet.bg
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